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        Dear Members,   

A REPORT ON THE 58TH CENTRAL COMMITTEE MEETING HELD  

AT ALAPPUZHA, KERALA FROM 9TH TO 11TH JUNE 2013  

-------o0o-------  

Alappuzha – the Venice of the East  

   

Alappuzha, popularly known as Venice of the East, is considered to be the oldest planned town in 

Kerala. Raja Kesava Das (1745-1799), who later became the Army Chief ofTravancoreKingdom, 

was the chief architect of modern day Alappuzha. Situated along the Arabian coast and surrounded 

by backwater and canals, Alappuzha is famous for its picturesque tourist spots and is one of the 

famous tourist attractions in the whole country.  

   

 

The 58th Central Committee Meeting of All India Bank of Baroda Officers’ Association was held 

at Pagoda Resorts, Alappuzha from 9th to 11th June 2013. The meeting, under the leadership and 

guidance of Shri K K Nair, the worthy General Secretary of the Association, witnessed a handful 

of events written in golden letters in the history of the Association.  

   

 

The proceedings of the meeting were conducted in a professional and structured manner taking 

maximum advantage of the 3 days’ period from 9th to 11th June 2013. A team of senior leaders 

with the General Secretary Shri K K Nair at the helm and the leaders of the host, Tamilnadu and 

Kerala Zone as supporting hands managed the events systematically.  

   

Inaugural Day – 9th June 2013  

   

Registration: Delegates of 58th Central Committee Meeting comprised of the Zonal Secretaries, 

All India Office bearers and Central Committee Members registered themselves for the programme 

from 9.30 am onwards. A specially decorated elephant along with traditional ‘Panchavadyam’, a 

typical orchestra of 5 musical instruments assembled at the entrance of Pagoda Resorts to receive 

the distinguished guests.  

   

 

 



Inauguration: Amidst festive ‘Panchavadyam’ and thundering applauses of the gathering, the  

Hon’ble dignitaries reached the venue by 11.00 am. Women members in traditional Kerala 

‘Kasavu’ sarees offered the guests a warm welcome with lamps and flowers. General Secretary  

Shri K K Nair and the Zonal Secretaries greeted Shri S S Mundra, Bank’s Chairman and Managing  

Director, Shri S K Das, Chief General Manager (HRM), Shri V Sridharan, General Manager &  

Head of Tamilnadu and Kerala Zone, Shri S R Kamath, Dy. General Manager & Head of Kerala 

Region and other invitees and accompanied them to the stage.  

   

INAUGURAL SESSION  

   

The House unanimously decided to elect the Senior Central Committee Member Shri.A.N.Patil as 

the President. Besides the President and the Hon’ble guests, the dias of the colorfully decorated 

conference hall was occupied by our beloved General Secretary Shri K K Nair, the Director on 

Board of our Bank and Zonal Secretary (Maharashtra & Goa) Shri V B Chavan, Treasurer of the  

Association Shri Bharat More, Asstt. Secretary Shri Rama Murthy, Host Zone President Shri V 

Dinesh and Secretary Shri Virabadran.  

   

The historic 58th Central Committee Meeting commenced with the introductory address by Shri 

Virabadran, the Secretary, TNK Zone. Shri Virabadran in his speech, briefly narrated the history 

of the Association and its commitment for the business growth of the Bank as also the welfare of 

officers community under the visionary leadership of its General Secretary Shri K K Nair.  

   

General Secretary of the Association, Shri K K Nair offered floral welcome to the chief guest Shri 

S S Mundra and the other guests and invited them all for lighting the traditional lamp to mark the 

inauguration of the 58th Central Committee Meeting of the Association. Accepting the invitation, 

the Chairman and Managing Director of the Bank Shri S S Mundra lighted the traditional lamp and 

the other dignitaries joined him.  

   

The General Secretary in his welcome address, recollected his association with Shri Mundra during 

his earlier innings in the Bank, before getting elevated as Executive Director of Union Bank of 

Indiaand shared our happiness on his homecoming as CMD of our Bank. As a responsible trade 

union practicing in letter and spirit the philosophy of ‘Grow with the Bank’, the Association is 

committed to fulfill the dream of CMD to take the Bank ‘Towards a Ten Trillion Bank’ by March 

2014, the General Secretary added. Shri Nair expressed his gratitude to the CMD for the large 

number of promotions in various scales/grades that the Bank had released since the beginning of 

the current financial year. Shri K K Nair declared in the meeting that the Association will celebrate 

its Golden Jubilee Year from 12th September 2013.  

   

General Secretary Shri K K Nair thanked the CMD Shri S S Mundra for accepting the invitation 

of the Association to inaugurate the Central Committee Meeting and address the gathering. He 

offered the CMD a warm welcome to the meeting. He also extended warm welcome to Shri S K 

Das, Chief General Manager (HRM), Shri V Sridharan, General Manager & Zonal Head (TN & 

K), Shri S R Kamath, Dy. Gen. Manager & Regional Head (Kerala), other invitees and participants 

of the meeting.  

   

Shri S S Mundra, the Chairman and Managing Director of the Bank and the Chief Guest of the 

function at the outset thanked Shri K K Nair and the Association for inviting him for the Alappuzha 

Central Committee Meeting. AIBOBOA which follows the slogan ‘Grow with the Bank’ has taken 

up the responsibility of coaching its members for taking the mother Bank to reach greater heights 

and as such an exception to other trade union organizations. CMD complemented Shri K K Nair 

for leading the oldest officers’ organization in banking industry for the last several decades with 



his matured leadership. He also placed on record the constructive role played by Shri V B Chavan 

as the representative of the Association in the meetings of Bank’s Board of Directors.  

   

Shri Mundra congratulated the officers’ community in the Bank for their dedication, hardworking 

and determination through which the Bank could bring in excellent results during the FY ended 

March 2013.Reiterating the ‘Employee First’ philosophy, the CMD wished the employees to adopt 

‘Customer First’ motto. While the Bank bagged a handful of prestigious awards during the 

previous year, its journey from ‘Good to Great’ could be made possible only by understanding 

‘where we go and what our vision is’, he reminded the members. The commendable contribution 

extended by the branch heads in business growth of the Bank was applauded by the CMD and he 

announced that a scheme for incentivizing branch heads was progressing under the direct 

supervision of Chief General Manager (HRM).  

   

The CMD shared his concern on growing NPA, lacking quality credit growth and slow growth in 

CASA business. He stressed the need for strict KYC compliance and financial inclusion. Realizing 

that the need of the hour is to create knowledge bankers in the system, Bank had appointed a 

General Manager as Chief Learning Officer, the CMD added. Shri Mundra called upon the officers 

to follow ‘5 Ps’ viz, Process, Pricing, Promotion, Policy, People as mantras to take the Bank to 

greater heights. Further, Shri Mundra advised the members to accord top priority in CASA growth, 

NPA recovery, Credit expansion in Retail, Agriculture and MSME sectors as also in maintaining 

asset quality during the current year. CMD concluded his address conveying his whole-hearted 

greetings for the smooth conduct of the 58th Central Committee Meeting and he declared the 

meeting as inaugurated.  

   

In response to the inspiring address delivered by the CMD, General Secretary assured full support 

of the Association in taking the Bank towards a Ten Trillion Bank by the end of next FY. General 

Secretary called upon the members to ensure consistent growth in Deposits and Advances by taking 

maximum advantage of the attractive and competitive features of our products. Shri Nair informed 

the CMD that an exclusive session was proposed during the course of meeting to discuss the 

strategies to be adopted for growth in CASA deposits, prevention and recovery of NPA, credit 

expansion and augmenting fee based income.  

   

Shri Pooran Singh, Secretary (WUP & U Zone) proposed vote of thanks to the distinguished guests. 

The house thereafter adjourned for lunch.  

   

POST LUNCH SESSION OF INAUGURAL DAY  

   

The major event of the post lunch session of the first day was the address by Shri S K Das, Chief 

General Manager (HRM). Shri Das began his address with sincere gratitude to the Association for 

inviting him to attend the Central Committee Meeting. He thanked the Association for the excellent 

support extended by our Officers’ Association for creating peaceful and comfortable HR 

environment in the Bank. The CGM acknowledged the contribution of officers in elevating the 

Bank to the prime position in the industry and sought our continued cooperation for maintaining 

the position as also to transform the Bank into No. 1 in HR management. By presenting the 

statistics of promotions and recruitments that have taken place in the Bank in various cadres he 

stated that this trend would continue and adequate man power would be inducted in to the system 

in tune with the business growth so as to put an end to the hardship faced by the existing employees. 

Shri Das shared with the delegates the details of training programmes being implemented for 

grooming the employees and officers under SPARSH. Admitting the fact that the major reason for 

business loss is inconvenient postings of officers, he promised that the top management would 

finalize the transfer and promotion policies in consultation with the Association, so as to find a 



permanent solution. In the background of large number of retirements that will happen in near 

future, CGM called upon the members to prepare themselves for shouldering higher 

responsibilities for filling up the resultant vacancies.  

   

Shri Das reiterated the need for proper KYC compliance in the Bank so as to get insulation for the 

Bank in general and the employees in particular from frauds. He suggested the Association to move 

ahead with ‘Vision 2020’ for benefiting the Bank and the Employees. Shri Das concluded his 

felicitation address by wishing all success for the Central Committee Meeting.  

   

BUSINESS SESSION  

   

Business session of the meeting commenced at 4.00 pm. Taking up the first item on Agenda the 

President Shri. A N Patil, called upon the General Secretary, Shri K K Nair to present the minutes 

of the previous Central Committee Meeting held on 10th and 11th March, 2012 at Surat.The General 

Secretary presented the minutes of the Central Committee Meeting held at Surat on 10th & 11th 

March,2012.After deliberations, the minutes were adopted by the house unanimously.  

   

The President then took up the next agenda, “to review and discuss organisational matters since 

the last meeting and to take appropriate decisions”. The General Secretary apprised the House 

about various organisational developments since the last Central Committee Meeting, including 

growth of the organization, improved position on collection of membership, issues resolved etc. 

The house while appreciated the efforts put in by our Association to strengthen the organization 

further, also observed that the Bank had conducted promotion exercises in all cadres from Scale-I 

to Scale-VII during the review period and the chances for career elevations in the Bank have 

become bright. The mandatory rural and semi urban services should be completed by the Officers 

so as to satisfy the government guidelines in that regard. The meeting noted that the coaching 

classes and notes provided by the Association to the aspirants had been helpful for them to 

approach the promotion exercises confidently.  

   

Detailed discussions took place on the recently amended Transfer Policy entered into between the 

management and our Association. The members appreciated the Policy with a loud applause. The 

General Secretary advised the Central Committee Members and Zonal Secretaries to expedite 

circulation of the booklet on Transfer Policy published by the Association, free of cost to each and 

every member, so as to enjoy its maximum benefits. The forum viewed that the new APAR system 

lack transparency and the same could be rectified by introducing a provision for Audit / Review 

and other measures such as right of appeal for the reviewee. The Treasurer Shri Bharat More 

presented the accounts for the years 2010-11 and 2011-12 which the house adopted unanimously.  

   

Taking up the next agenda viz. “to review the current status of pending issues”, the General 

Secretary presented the status of issues pending with the Bank since the last structured meeting 

held on 19.7.2012.  

   

Elaborate discussions were held in the meeting on revamping of Escorts scheme and the house 

urged the General Secretary to follow up the issue again with the management for early revival of 

the scheme. Likewise the house also desired early revival of structured meeting at Zonal level and 

Business Development meeting. Members also raised the issue regarding denial of officiating 

allowance to officers other than the branch heads on the basis of categorization norms and other 

entitlements such as denial of leave, shortage of manpower in the branches etc. The house desired 

to take up these issues once again. General Secretary stated that appropriate action has already 

been initiated on all these issues and efforts will be intensified. The House also desired early 

solution to Revival of Structured Meeting at Zonal level and Business Development Meeting.  



   

General Secretary thereafter invited suggestions from the members on ‘Vision 2020’ as to how 

they propose to transform to cope up with the changing scenario. The strategies to educate the 

newly recruited officers must be formulated with special care, he added. Meeting discussed those 

issues in detail. Suggestions on the follow up action will be conveyed to the General Secretary for 

his doing the needful.  

   

The General Secretary brought to the notice of the house that Association will be entering the 

Golden Jubilee Year on 12.9.2013.Detailed deliberations took place and the house unanimously 

decided to launch year long celebrations commencing from 12th September, 2013. A large number 

of Central Committee Members participated in the discussion.  

   

At the end, the Zonal Secretaries shared their thoughts on the deliberations and submitted their 

views. Thereafter it was decided:  

   

• To celebrate Golden Jubilee of the Association in different parts of the country with variety 

of activities  

• To conduct in depth study on various aspects of the new APAR system by gathering views 

of members at grass root level and come out with suggestions to make the same, simple 

and transparent.  

• To conduct regular structured meetings at zonal/regional levels.  

• To streamline the communication system with the members and make it strong and 

effective.  

• To complete the fee collection by September 2013  

   

With these, the President adjourned the house for the day.  

   

BUSINESS SESSION CONTINUES ON SECOND DAY  

   

The morning session of second day meeting started as per the schedule. The President advised 

General Secretary - Shri K K Nair to initiate discussions on agenda No:7 viz. “to discuss and 

initiate aggressive action plan for further qualitative growth of our Bank”. General Secretary 

initiated discussion on the agenda and advised that the house would be divided into 4 groups for 

conducting detailed discussions on the following important topics concerning the business 

development of the Bank.  

   

   

• Mobilization of CASA deposits  

• Credit off take in Agriculture and Retail segments  

• NPA recovery and prevention of slippage  

• Augmentation of fee based income  

   

Accordingly, group discussions were held in an effective and fruitful manner under the supervision 

and guidance of Zonal Secretaries. Thereafter the team leaders submitted their views and 

recommendations to the panel of Zonal Secretaries. The Zonal Secretaries’ panel after scrutiny and 

value additions consolidated the observations into a report for onward submission to the 

management.  

   

After tea break, the participants reassembled and discussed other issues. In reply to the issues 

raised, General Secretary made the following observations:  

   



• Apprehensions of the members on the new APAR system need to be addressed by 

conducting thorough study, particularly on account of its impact on promotion. Leadership 

of the Association has already taken up the issue seriously with the management and held 

discussions.  

• Instances of disciplinary actions against officers are growing and the concern of the officers 

in this regard have been taken up with the management  

• Officers on the verge of 59 years would be posted at their place of choice as per the 

provisions of the transfer policy  

• IT related issues like connectivity, hardware and other similar problems had been taken up 

with the top management and they assured that corrective actions would be taken to prevent 

such occurrences.  

   

General Secretary reiterated the need for regular interaction with the DROs on an ongoing basis so 

as to bring them to the main stream and to develop confidence in them for building up a bright 

career in the bank. He also called upon the members to strengthen the organization by ensuring 

100% of officers including DROs and Chief Managers become member of the Association.  

Programmes for Golden Jubilee celebrations of the Association must be held across the country in 

a befitting manner so as to make the celebrations a memorable one, he added.  

   

General Secretary then proposed establishment of holiday homes in various parts of the country as 

a welfare activity for its members, which was applauded by the house. After detailed discussions, 

following Resolution was adopted unanimously:  

“This 58th meeting of the Central Committee of All India Bank of Baroda Officers’ Association 

held at Alappuzha from 9th to 11th June, 2013 hereby RESOLVES to establish holiday homes in 

various parts of the country as a welfare activity for its members.  

The Committee also considered in this context a Note dated 10th May, 2013 presented by the 

General Secretary for setting up a holiday home at Daman (UT). After detailed deliberations the  

Committee hereby RESOVES to set up a holiday home at Daman (UT). The meeting further  

RESOLVES to constitute a small committee consisting of General Secretary, three Zonal 

Secretaries of Gujarat State and one Zonal Committee member of South Gujarat Zone to deal with 

all matters pertaining to purchase of the property, its furnishing and other allied issues.  

The meeting also RESOLVES to authorize the General Secretary to execute all the necessary 

documents for purchase of the property for the holiday home at Daman (UT) and authorize the 

President, General Secretary, Treasurer and Zonal Secretary of South Gujarat Zone to deal with all 

matters including mode of operation of the accounts standing in the name of holiday home at 

Daman (UT). The meeting also decided to open more holiday homes at Vrindavan (UP),  

Mahakaleshwar (MP) and other such tourist centres across the country. The house also 

RESOLVED to set up a Training Institution in Greater Mumbai Zone.”  

While discussing Bank’s Welfare fund scheme, members opined that the Scheme needs 

improvement and a small committee of the Association was constituted to formulate 

recommendation on various welfare schemes under this fund. Elaborate discussions were held in 

the matter and the house empowered the small committee to submit the recommendations to the 

management and pursue the same. The General Secretary apprised the house that an amount of 

Rs.10 crore was transferred to the welfare fund during the previous year, as a result of the concerted 

efforts put in by the Association.  

   

   

POST LUNCH SESSION OF SECOND DAY  

   

   



The major attraction of the post lunch session of the second day of the Conference was the address 

to the house by Dr. G Sanjeeva Reddy Ex-MP, the Hon’ble President of INTUC – INBOC and 

Shri R Chandrasekharan, Kerala State INTUC President. The function began with the introductory 

remarks by Shri R K Chatterjee, Zonal Secretary (BOJ Zone). He recalled the wholehearted support 

extended by Dr. Reddy during the last wage revision settlement in banking industry. Expressing 

the deep gratitude of the Association to Dr. Reddy for making it convenient to grace the meeting 

with his valuable presence, he thanked Dr Reddy for extending his helping hand to UFBU as a 

whole and INBOC in particular for resolving various burning issues concerning bank employees. 

Shri Chatterjee also shared his happiness with Shri Chandrasekharan in having accepted the 

invitation and attended the meeting.  

   

 

Shri K K Nair, General Secretary, wholeheartedly welcomed the Chief Guest Dr. Sanjeeva Reddy 

and Madam Reddy to the 58th Central Committee Meeting. He recollected the tiresome efforts put 

in by Dr. Reddy during the various stages in the wage revision discussions alongwith General 

Secretary that finally led to an excellent Settlement as also getting a second option to employees 

who did not opt for pension earlier, to join the pension Scheme. Shri Nair also extended warm 

welcome to Shri Chandrasekharan, State INTUC president to the Conference.  

   

 

Shri R Chandrasekharan, Kerala State INTUC President in his address to the delegates remarked 

that the members assembled in the meeting were blessed with  

the presence of Dr. Sanjeeva Reddy, who was the mastermind behind a number of welfare 

measures adopted by the Government during past several years, benefitting hundreds of thousands 

of workers and employees of the Country. He stated that Shri K K Nair has been a great negotiator 

in banking industry during the last few decades. Though INTUC as the trade union wing of ruling 

congress party intended to run its movements in close coordination with the Government, its 

negative attitudes on certain issues concerning workforce in the country necessitated resorting to 

agitation, he added. Shri Chandrasekharan condemned the anti-employee attitude of the 

Government and warned them of dire consequences if the same were continued. INTUC Kerala 

State President shared his seamless happiness in the Association for organizing its Central 

Committee Meeting in God’s own land, Kerala and wished the meeting all success.  

   

 

Dr. G Sanjeeva Reddy expressed his great pleasure in attending the programme conducted in 

Alappuzha, a historically important city ofKerala. Dr. Reddy viewed that the Bank Employees in 

the country were passing through a crucial time on account of the wage revision talks that were 

going on with IBA and he implored various trade unions in the industry to shoulder higher 

responsibilities for achieving a good wage revision settlement. While showering confidence on 

Shri Nair as a strong negotiator capable to gain a reasonably good settlement, Dr. Reddy offered 

his unstinted support wherever needed. While the Government and IBA went back from the 

promises made during the earlier settlements and when the INBOC General Secretary Shri K K 

Nair sought support, there was no second thought to intervene in the matter. The meetings he had 

along with Shri Nair, with Finance Minister and Prime Minister finally paved the way in 

finalization of an enviable wage revision settlement, he added. INTUC President informed the 

members that he had already held preliminary discussions with other trade union leaders in the 

country to evolve a common strategy for the wage revision talks of Bank employees and officers.  

   

 

In view of the large number of vacancies prevailing in various sectors and huge work load of 

existing employees, INTUC had proposed to the government to increase the retirement age to 65 



years, Dr. Reddy stated. Bank nationalization in 1969 was a revolutionary decision by Late Smt. 

Indira Gandhi with a great vision for the economic and social development of the country. INTUC 

President condemned the recent decision of the present Government to re-open the banking 

industry to private sector by inviting application from large corporate houses for banking license. 

This would lead to unrest in banking industry and adverse impacts on the financial sector, he added. 

Dr. Reddy concluded his address, pleading the members to stand united under the able leadership 

of Shri K K Nair, for a good wage revision settlement and service conditions.  

   

Shri V Dinesh, Zonal President of the host Zone, proposed vote of thanks to Dr. Sanjeeva Reddy, 

Madam Reddy and Shri R Chandrasekharan and the meeting adjourned for tea to meet again for 

discussion of other items in the agenda.  

   

EVENING SESSION OF THE SECOND DAY  

   

The President called the meeting to order, after a short tea break, to continue discussions on the 

remaining agenda items viz. “ to review the bipartite talks with IBA for wage revision and to 

consider management issues given by IBA for bipartite discussions.” To begin with, General 

Secretary reminded the members that the first and foremost issue concerning the bank men in the 

country is the wage revision. In order to create awareness amongst the members and to invite their 

suggestions, Association has brought out a booklet on the charter of demands submitted by 

INBOC. He informed the members that INBOC is the only constituent in UFBU that demanded 

parity in service conditions for officers in PSBs with State Bank of India. During the discussions 

we had earlier, IBA proposed to segregate officers into -2- groups, viz. Scale-I to Scale-III and 

Scale IV to Scale-VII and that, negotiations with the unions will be confined only in respect of 

officers in the 1st group. Further, IBA insisted to impose fixed and variable pay concepts as also 

CTC concept. This would complicate and delay the wage revision talks. Shri Nair informed the 

members that the UFBU rejected all these anti employee proposals. Members in one voice 

endorsed the stand of UFBU.  

   

General Secretary further informed the members that our apex organization, INBOC has taken a 

firm stand on introduction of 5 day week, regulated working hours, restoration of compassionate 

recruitment, increase in retirement age to 65 years etc and that the organization would fight 

strongly at all levels for achieving these goals. The General Secretary also brought to the notice of 

the house that INTUC is holding its 30th plenary session in Raipur from 6th to 10th September,2013, 

where a large number of issues of the industrial working classes will be discussed.  

   

The House also noted the successful trade union action programme launched by INTUC alongwith 

other central trade unions in February,2013. The proceedings on the 2nd day concluded and the 

house was adjourned for the next day.  

   

VALEDICTORY SESSION  

   

Yet another major event on the 3rd day of the Central Committee Meeting was the august presence 

of the Executive Director of the Bank Shri Ranjan Dhawan, who reached Alappuzha at the 

invitation of the Association to offer valedictory address. Zonal Manager (TN&K) Shri V 

Sridharan and the Regional Head (Kerala) Shri S R Kamath were also present in the function.  

   

Valedictory session commenced with the welcome address by the General Secretary. Shri K K  

Nair conveyed warm greetings to the chief guest of the day, Shri Ranjan Dhawan, the Executive 

Director. He thanked the ED for making it convenient to visit Alappuzha for addresssing the 

members of the Central Committee. The General Secretary was confident that Shri Ranjan Dhawan 



with his vast experience in different areas of banking would play a lead role in taking the Bank to 

greater heights. While offering complete support of the Association in the endeavor of the top 

management for business development of the Bank and to retain the top position amongst the 

commercial banks, Shri Nair shared with the ED, the hardships faced by officers due to late sitting 

on all working days as also working on holidays and Sundays. Wherever such working of officers 

on holidays and Sundays are unavoidable, the same should be adequately compensated through 

monetary benefit as well as compensatory off, he added. Shri Nair offered a warm welcome to Shri 

Ranjan Dhawan, Shri V Sridharan and Shri S R Kamath to the meeting.  

   

Shri Ranjan Dhawan in his valedictory address applauded the philosophy of the Association, 

‘Grow with the Bank’, which had taken the Bank to an enviable second position among the 

commercial banks in the country after SBI. He informed the members that the shortage of staff in 

the bank and the consequential difficulties faced by the officers were being taken care of by the 

top management and the continuous process of new recruitment that was in full swing would bring 

proper solution for the same. During the current year bank had recruited 3500 clerks and an equal 

number of officers and this process would continue. Shri Dhawan informed the members that there 

are ample opportunities for the employees for career elevation and it would be possible for a clerk 

in the Bank to reach upto the level of CMD which is not available in any other industry than in 

banking. ED called upon the members to substantially increase the share of CASA deposit by 

exploiting the advantage of thrust given in promotion of alternate delivery channels. He advised 

the participants to create awareness among the officers to be more vigilant while discharging their 

duties and acquire proper product knowledge, which would go a long way to avoid hardships on 

account of slippage, NPA recovery, frauds, disciplinary action, vigilance enquiry etc. ED 

categorically stated that the Bank’s policy was to provide maximum comforts to officers and 

executives by accommodating them at convenient places so as to make them more productive. 

Before concluding his address, Shri Dhawan interacted with the members and gave clarifications 

on various queries raised by them.  

   

 

In response to the thoughts shared by the ED, the General Secretary informed that the undue thrust 

given by the Bank in the past to sell third party products, particularly India First Life Insurance 

products, has adversely impacted the concentration for selling Bank’s own primary products. He 

appealed to the ED to pay adequate attention in ensuring transparency in performance review 

system, as the rating score is closely linked to the career aspiration of each officer. Shri Nair 

promised full support of officers for the business development of the Bank.  

   

Shri Prem Makker, Zonal Secretary (NZ) proposed vote of thanks to the dignitaries.  

   

CONCLUDING SESSION  

   

The concluding session was held during the post lunch assembly on the third day. Officers, who 

served the Association in the capacity of Central Committee Members but now stepped down from 

the positions on account of their elevation as Chief Managers, were honored by the General 

Secretary. General Secretary greeted them all by offering shawls and thanked them profusely for 

their valuable contributions to the Association while holding the office. Shri Nair appreciated and 

congratulated members of the Zonal Committee (TN & Kerala) and Regional Committee of Kerala 

Region, for the excellent arrangements made during the meeting and making this meeting the most 

memorable Central Committee Meeting.  

   

The President thereafter, declared the 58th Central Committee Meeting held at Alappuzha officially 

as concluded.  



   

Keeping in mind the hope for a promising future and with full of glittering memories in heart, the 

participants of the 58th Central Committee Meeting of the Association bid good bye to the city of 

5 ‘C’s – Coconuts, Coir, Canals, Country Boats & Culture – Alappuzha, in the God’s own land, 

Kerala.  

   

With greetings,  

   

                    

  

 

 

PLEASE CIRCULATE AMONGST OFFICER-COLLEAGUES  


